
ORIGINAL 
ARIZONA CORPORATION COMMIL-.,. . 

UTILITY COMPLAINT FORM 

llllllllllllllllllll!IIIIIIIIIIIIIIuliuIllllllllll 
0 0 0 0 1  4 8 6 9 9  

Investiaator: Carmen Madrid Phone: 

Priority: Respond Within Five Days 

Fax:!, 

Opinion No. 2013 - 113103 Date: 10/2/2013 
ComDlaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 
Complaint BY: John Swanson 

Street: work: (000) 000-0000 

Account Name: Home: 

City: Payson CBR: 

State: Az Zip: 00000 - is: 

Utility Compan~. Payson Water Co., Inc. 
Division: Elusive Acres 

Contact Name: Contact Phone: 

Nature of ComDlaint: 
OPPOSED TO RATE INCREASE****************** *************** 

Caller is opposed to the rate increase being requested by Payson Water Co. He is a disabled veteran and this 
requested increase is to much. 
*End of Complaint* 
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Investiaator's Comments and Disposition: 
Opinion noted and filed in Docket No. W-03514A-13-0111 and W-03514A-13-0142. 4amd 
11 UV 

An inquiry has been sent to company see inquiry 201 3-1 13098 
*End of Comments* 

Date Completed: 10/2/2013 
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